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I.!  INTRODUCTION  
Feedback has a variety of meanings, which stem partly 

from Instructional Design, and are partly related to traditions 
within the fields of computer science and linguistics. There 
are many areas between these fields that the perspective on 
feedback differ and many areas where the perceptions 
overlap. 

This paper seeks to examine these overlapping 
similarities as well as differences. Based on this analysis, the 
forms of feedback present in current language learning 
software systems will be categorized. These categories might 
be used as the basis for communication between computer 
specialists and linguists, when it comes to the design of 
teaching and training systems for language learning. 

A.! Feedback Definition 
When it comes to language learning, feedback is one of 

the most important instructional elements. In the field of 
linguistics, feedback is often referred to as Corrective 
Feedback (CF).  CF points out errors in learners’ language 
production and contrasts it with the target language 
production (Ellis, Loewen & Erlam, 2006). 

From a computer science perspective, feedback is 
examined within a software system and is measured in 
relation to the level of user awareness the system has.  This 
level awareness is often referred to as “adaptability”. 
Dumslaff (1994) maintains that an adaptive system be 
flexible in regard to learner’s input and development changes 
(Martens, 2004). One way that a system would display this 
flexibility is by adapting the feedback to the needs, repeat 
mistakes, problem solving strategies, and understanding of 
the content demonstrated in the user’s input (Brusilovsky 
(1998) as referenced in Martens, 2004).  Similarly, CF is also 
seen as highly user/learner centered. The use and form of CF 
is often changed in relation to a learner’s “cultural 
background, previous and current language learning 
experiences, or proficiency levels” (Schulz (2001), Gass & 
Lewis (2007) referenced by Lyster, Saito, & Sato 2013)”. 

The goal of CF and feedback within a software system 
are the same- the correction of errors. From a linguistic 
perspective, there is much deliberation as to how or why 
error correction is achieved. 

B.! Feedback Forms 
In the field of linguistics, Corrective Feedback can come 

in one of the following forms (See Table I). Nicholas, 
Lightbrown & Spada (2001) define Metalinguistic clues as a 
“direct comment or question related to the well-formedness 
of the learner’s utterance” An example of this would be the 
CF speaker (teacher, or peer) responding to a learner 
language production by saying “the noun is masculine not 
feminine”.  

In Explicit CF the speaker indicates that the learner’s 
language production is incorrect and gives the correct form. 
An example of this might be a learner says “at Tuesday” and 
the CF speaker might say “We wouldn’t use “at” but “on 
Tuesday”. Similarly, a Recast is when the CF speaker 
repeats all or part of the learner’s incorrect language 
production correctly without explicitly saying it is incorrect. 
An example of this may be a learner saying “Como estas 
usted?” and the CF speaker saying “esta”.  

 In Explicit CF the speaker indicates that the learner’s 
language production is incorrect and gives the correct form. 
An example of this might be a learner says “at Tuesday” and 
the CF speaker would say “We wouldn’t say “at” but “on 
Tuesday”. Similarly, a Recast is when the CF speaker 
repeats all or part of the learner’s incorrect language 
production correctly without explicitly saying it is incorrect. 
An example of this may be a learner saying “como esta?” 
and the CF speaker saying “estas”.  

 In Elicitation the CF speaker “elicits a reformulation 
from the student by asking questions” (Nicholas, 
Lightbrown & Spada 2001). An example of this would be 
the CF speaker saying “Wie sagt man “run away” auf 
Deutsch?”. Repetition could be the CF speaker repeating the 
incorrect language utterance and indicating implicitly the 
part of the language production that is incorrect. For 
example, the speaker might say “she go to the store” and 
change their intonation when they repeat the “go” (Nicholas, 
Lightbrown & Spada, 2001).  In contrast, Russell (2009) 
describes paralinguistic cues as a “gesture, tone, and facial 
expression” used to indicate an error in the learners’ 
production”. For example, the CF speaker may raise their 
eyebrow when they hear an error in the learner’s language 
production. A Clarification request would be the CF speaker 










